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1.  Take the 20 Question Quiz

2.  Circle the results of your communication style quiz below.
Aggressive
Passive Aggressive
Passive
Assertive

3.  Read the description of your style.  Do the results of this communication style quiz accurately reflect you and your communication style?
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________

Read the other communication style descriptions.  Considering your personal communication style.  Brainstorm ideas for how would you communicate or deal with a person/customer/manager would was:

4.  Aggressive
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________


5.  Passive Aggressive
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________

6.  Passive
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________

7.  Assertive
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
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